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DETAILED ACTION 



Claim Rejections - 35 USC § 102 



The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 



Claims 1-7, 9-19, and 21-43 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Bobo, II (U.S. Patent No. 5,675,507) [Hereinafter Bobo]. 

With respect to claim 1 , the following limitations read upon Bobo. "a. 
establishing a telephony connection between a telephony device and a call recording 
device" reads on Figs. 1 and 2, where a telephone call (telephony connection) is 
established between Telephone Set (26) (telephony device) and a call recording device 
(Message Storage and Delivery System) (MSDS) (10). "b. recording an audio 
communication transmitted over the telephony connection thereby establishing a 
recorded audio file" reads on Fig. 2, step (52). "c. associating an address with the 
recorded audio file, such that when the address is accessed using the computer 
system, the recorded audio filed is transmitted to the computer system for playback" 
reads on Fig. 1, Fig. 3, step (62), Fig. 8, and col. 7, lines 25-31 where the user enters a 
URL (address) at a Computer with a hypertext browser (32) (computer system) to 
access the MSDS (10). The URL (html address) is associated with the recorded audio 
file in that the URL is associated with the MSDS (10) mailbox where the recorded audio 



States. 
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file is stored. The audio file is converted into a format appropriate for HTML linking, 
such as AU or WAV and transmitted to Computer (32) (computer system). See also col. 
12, line 63 -col. 13, line 23. 

Claim 17 differs substantively from claim 1 in that claim 1 recites the following 
limitation: "c. associating the recorded audio file with a second file, such that when the 
second file is accessed using the computer system, the recorded audio file is available 
for playback at the computer system". This limitation reads on the e-mail file (second 
file) that is associated with the record audio file in the sense that the e-mail (second file) 
is sent each time a message is received (abstract). 

Claim 22 differs substantively from claim 1 in that claim 22 recites the means to 
perform the method steps of claim 1. Therefore, see the claim 1 rejection for any 
additional details. "A. means for establishing a telephone connection..." reads on Fig. 
1 , Telephone Set (26). "B. Means for recording...." and "C. Means for storing..." reads 
on Fig. 1, MSDS (10). 

Claim 30 differs substantively from claim 22 in that claim 30 recites a "circuit" and 
"systems" to instead of "means" as in claim 22. However, the "circuit" and "systems" 
reads on the "means" of claim 22. Therefore, the claim 22 rejection for any further 
details. 
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Claim 37 differs substantively from claim 1 in that claim 37 recites a "server" and 
"systems" to perform the method steps of claim 1. . Therefore, see the claim 1 rejection 
for any additional details, "a. a call processing and recording system..." reads on Fig. 
13, Central Processor (3). "b. a server coupled to the call processing and recording 
system..." reads on Fig. 13, Internet Server (5). Note that Fig. 13 illustrates the various 
systems that comprise MSDS (10). See also col. 16, lines 47 - 67. "c. one or more 
computer systems..." reads on Fig. 1, Computer (32). 

With respect to claims 2 and 18 , see Fig. 13, Internet Server (5) and col. 17, lines 

37-43. 

With respect to claim 3 , see Fig. 8 and col. 12, line 63 - col. 13, line 23. Note 
that the address (URL) is accessed when the audio file is retrieved. 

With respect to claims 4. 28, and 42 , see col. 1 3, lines 1 0-1 5 where the user 
selects an anchor (hyperlink) to access a voice message (audio file). Although the 
anchor (hyperlink) may be a simple HREF command referring to the voice message 
(audio file), selecting the hyperlink would still result in the html address (URL) 
corresponding to user's mailbox on the Internet Server (5) being sent to Internet Server 
(5) in order for the browser to request and retrieve the voice message (audio file) from 
Internet Server (5). 
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With respect to claims 5, 25, 26, 33, and 34 , see Fig. 1 where an Internet (data) 
connection is established between the Computer (32) and the MSDS (10) in order to 
play back recorded audio (col. 12, line 63 - col. 13, line 33). 

With respect to claims 6, 29, 36, and 43 , see col. 13, lines 10-15 and the claim 4 
rejection above. 

With respect to claims 7, 19, 24, 32, and 39 , see Fig. 13 where the Internet 
Server (5) (server) is remote from the Computer (32) (computing system). 

With respect to claim 9 , the message storage process of Fig. 2 and message 
retrieval process of Fig. 3 are separated by time. The phrase "recorded audio file is first 
available for playback" is a broad term. For example, an audio file may be only 
considered "available' to the user when the user has established and Internet 
connection and successfully logged onto the MSDS (10) by entering a correct logon id 
and password. If the user is unable to log onto the MSDS (10), then the audio files are 
"unavailable" to the user. 



With respect to claim 10 , the user inherently has the ability to specify the "time" 
by simply deciding when to attempt to log onto the MSDS (10) (see the claim 9 rejection 
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above) and review messages, such as immediately after the recording was made or 
after a lengthy delay period. 

With respect to claim 1 1 , a "location profile" is a broad enough phrase to 
correspond to the time zone that the MSDS (10) resides in because the time zone is a 
significant feature that helps to "profile" the location of MSDS (10). The time zone that 
the MSDS (10) is located in would in turn determine the "time" when remote users log 
onto the MSDS (10) from areas outside the time zone. As stated in the claim 10 
rejection, the "time" that user logs onto the MSDS (10) specifies the range when the 
recorded audio file is first available for playback. 

With respect to claim 12 , see the abstract. 

With respect to claim 13 , see col. 8, lines 10-20 and col. 13, lines 16-18. 

With respect to claim 14 , the link is posted in a predetermined location, namely in 
the MSDS (10). 

With respect to claim 15 , see col. 13, lines 13-14. 



With respect to claim 17 , see the abstract. 
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With respect to claims 23. 31. and 38 . see Fig. 15, Storage (11). 

With respect to claim 27 , see Fig. 13, Internet Server (5). 

With respect to claim 35 . see Fig. 15, Storage (1 1) where the html files are 
addressed via the Internet (30). 

With respect to claim 40 , see col. 6, lines 20-22. 

With respect to claim 41 . see Fig. 1. 
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Claim Rejections - 35 USC § 103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 8 and 20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bobo as applied to claims 1 and 17 above. 

Bobo fails to disclose checking for a user profile in a user database while the 
user is establishing a connection. 

However, Bobo teaches that the user logs onto the system (establishes a 
connection) by entering a logon id and password (col. 7, lines 30-37). Bobo also 
teaches of a user database containing user profile information, such as the datalist.html 
file (col. 13, lines 24-33). "Official Notice" is taken the both the concept and advantages 
of checking to see if a user profile is located in a user database, especially during a 
logon process when determining the user's correct logon id and password, is extremely 
well-known and expected in the art. 
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Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 



U.S. Patent No. Date Name 
5,799,063 8/98 Krane 

5,915,001 6/99 Uppaluru 



Title/Brief Description 

COMMUNICATION SYSTEM AND 

METHOD OF PROVIDING ACCESS TO 

PRE-RECORDED AUDIO MESSAGES 

VIA THE INTERNET 

Audio access via the PSTN and 

the Internet. 

SYSTEM AND METHOD FOR 
PROVIDING AND USING 
UNIVERSALLY ACCESSIBLE VOICE 
AND SPEECH DATA FILES 
Audio access via the PSTN and 
the Internet. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Roland Foster whose telephone number is (703) 305- 
1491 . The examiner can normally be reached on Monday through Friday from 8:00 
a.m. to 4:30 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S. Tsang, can be reached on (703) 305-4895. The fax phone numbers 
for this group are (703) 308-6306 and (703) 308-6296. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 
(703) 305-4800. 
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RAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 




